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Cem Ayday, General Manager of Beckhoff Turkey

Beckhoff Turkey: PC-based Control for the
fast-growing machine-building industry
In March of 2008, Beckhoff established a subsidiary in Turkey that has been established with great success and continues to grow
ever since. PC Control talked with Cem Ayday, General Manager of Beckhoff Turkey, about this success story and the specific
requirements of the Turkish market.

How well has Beckhoff Turkey been developing since its foundation?

What characterizes the Turkish market?

Cem Ayday: When we started out, we focused primarily on setting up the

Cem Ayday: Our core market is the Turkish machine manufacturing industry,

company and raising awareness of the Beckhoff brand in Turkey. The following

which enjoys an average annual growth rate of 20 percent thanks to its adap-

years saw significant growth in terms of both headcount and sales, due largely

tation to technological advances and its production of high-quality machinery.

to the close partnerships we established with leading OEMs. From 2010 to 2011

Our PC- and EtherCAT-based control solutions meet the price and performance

we grew by approximately 100 percent, and from 2011 to 2012 by roughly 50

expectations of the Turkish machine building industry perfectly, which is why

percent. In 2013 we expect to grow by another 50 percent. The number of em-

Beckhoff has received a great deal of interest in this market, and enjoys high

ployees grew accordingly to our current headcount of 23 people, 16 of whom

demand. That’s why we plan to further expand our sales and technical support

are engineers.

activities for the machine building market. On the other hand, however, we also
want to establish Beckhoff in other markets such as building automation and

To what extent is this reflected in the development of your

energy automation. We also have customers in the market segments testing and

sales and support activities?

measurement, water processing and warehouse automation.

Cem Ayday: To improve our sales and support activities and get closer to our
customers, we decided to set up branch offices in Izmir and Bursa in April 2011

Are there any country-specific requirements?

and July 2012, respectively – both are areas with a dynamic market develop-

Cem Ayday: The Turkish market places great importance on trust in the products

ment and great customer demand. As a result, our service quality has improved

and the people who sell them, which is why having a good relationship with the

considerably. One of our major goals for the future is to add more people to our

customer matters a lot. The “made in Germany” image is also a factor that helps

sales and support teams. We want to reach more customers with our current

in becoming accepted. As a Beckhoff company we combine German quality and

product and solution offer and at the same time develop new distribution chan-

solution expertise with sales and support services that are based on the same

nels for the latest products like XTS and TwinCAT 3.

high standards. To stay in contact with our customers, we regularly visit them
and hold special events for them.
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The Fibermak Momentum Gen-2, Ermaksan’s newest fiber-cutting machine, features
the following: 15-inch control panel with alphanumeric keyboard, customer-specific
CNC extension keypad, TwinCAT 3 and EtherCAT I/Os, AX5000 servo amplifiers,
AM80xx OCT servo motors or AL28xx linear servo motors.
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Kenan Aktas, Area Sales Manager, talks
about the market development in Turkey:
“When we made the decision five years ago to
set up a subsidiary in Turkey, we did not expect
the development to be this rapid. Although the
Turkish machine building market was already
quite large at the time, it was however dominated by low-cost solutions and established
systems vendors. The industry has changed and
advanced a lot in recent years. It now produces
much more complex systems and machines,
which has increased the demand for modern
and high-performing automation technology

In which areas of the machine manufacturing industry is Beckhoff

significantly. This is where our “New Automation

particularly active?

Technology” with its state-of-the-art features

Cem Ayday: Sheet metal working, profile processing, food processing,

really delivers. The second major factor is the de-

packaging and CNC applications account for an ever-growing share in Turkish

velopment of Beckhoff Turkey itself. Cem Ayday

machine manufacturing. The major machine builders are active in these fields,

has built in the shortest period of time a team of

and Beckhoff has succeeded in establishing close contact with almost all of

young engineers who provide the best possible

them. Ermaksan and Murat Machinery, two of the largest machine manufac-

support for our customers with their highly com-

turers in Turkey, are our key customers in these areas. Their products are used

plex applications. Particularly in Turkey, custo-

for CNC and NC-I applications and employ the complete range of Beckhoff

mers place great emphasis on getting the perfect

solutions. All in all, there are many key players in this field who produce predo-

combination of powerful technology and a high

minantly high-end machines. Our CNC controls, drive solutions and XTS meet

level of technical expertise.”

their high requirements perfectly.

Further Information:
www.beckhoff.com.tr

