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The corporate history of the Italian Beckhoff subsidiary started in 2003 with the opening of an office in Milan. With great enthu-
siasm Managing Director Pierluigi Olivari and his small team of three embarked on the mission to spread the word about PC-
based control technology from Beckhoff in the Italian machine builder market. The company has additional offices in Bologna and 
Padua and expanded the sales department. Ten years later, Beckhoff Italy generated a turnover of around 13 million euros with 
24 staff. PC Control magazine discussed business development and future prospects in Italy with Pierluigi Olivari, Managing Direc-
tor of Beckhoff Italy, and Kenan Aktas, Area Sales Manager at the Beckhoff global headquarters in Germany.

Beckhoff Italy celebrates 10-year 
company anniversary   

PC Control: Beckhoff Italy was established 10 years ago and since then has 

successfully completed the first phase of its market development in Italy. How 

did you succeed in establishing the PC control solution from Beckhoff in the 

Italian market?

Pierluigi Olivari: The fact that we were so successful with the introduction 

of Beckhoff control products in the Italian market is based on different fac-

tors. First, we should mention the innovative strength of the company since 

Beckhoff time and again develops leading-edge products and sets milestones 

in automation technology. EtherCAT, and the extremely fast control technology 

based on it, XFC, enables much faster and more precise control of processes. 

Many customers were impressed by this so EtherCAT became a kind of  “door 

opener” for PC-based control technology from Beckhoff. In addition to process 

optimization, price plays an increasingly important role these days, in view of 

global competition. The high degree of integration with our control technology 

results in reduced hardware costs and simplified engineering. Performance scal-

ability is another important selling point in this context.

Kenan Aktas: First off, I would like to congratulate our colleagues in Italy on 

their 10-year anniversary. Over recent years we succeeded in strongly position-

ing the Beckhoff brand in the Italian market. We regard this as a great success 

and a foundation for further growth. Not least in view of its well-positioned 

machine building industry, Italy is a market with exciting potential for innovative 

 

control solutions. We see a very positive trend towards PC-based, open control 

solutions that score through speed and flexibility. Italian machine manufacturers 

are aiming for the world market. Competitive advantages through the applica-

tion of innovative control solutions are therefore high on customers’ priority lists 

when deciding on new system solutions.

PC Control: Which industries offer the greatest potential for PC-based control 

technology?

Pierluigi Olivari: The main business of Beckhoff Italy is special-purpose 

machine building. Our main customer base spans the areas of plastic injection-

molding machines, the tobacco industry, the packaging industry and woodwork-

ing machinery. A universal feature of these industries is the demand for custom-

ized solutions and a centralized control platform with open, intelligent and 

distributed peripherals. PC-based control meets these requirements perfectly. 

Today, the Beckhoff control solution has reached a level of market penetration 

in Italian machine manufacturing that makes it a de-facto standard. In addition, 

we are involved in infrastructure projects and in building automation.

Through the development of industry-specific products, such as our all-stainless 

steel Panel PC, which is a must in certain applications such as in food manufac-

turing, the pharmaceutical industry and many packaging applications, we were 

The Beckhoff team has grown from the original 4 team members to 24 employees today. In addition to the main office in Limbiate/Milan, Beckhoff Italy has branch 

offices in Bologna and Padua. This means the machine manufacturing regions in northern Italy are well covered, and the distance to customers is short.
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able to break into new markets. With a rapid pace of technological develop-

ments Beckhoff not only exactly meets the requirements of the Italian machine 

builder market, in many cases it is one step ahead of them. Take the eXtended 

Transport System (XTS), for example, which we first presented in 2012. Thanks 

to its modularity, efficiency and compact design, it meets all foreseeable future 

requirements in terms of material handling productivity, flexibility, economic 

efficiency and a small machine footprint.

PC Control: Where do you see the strengths of Beckhoff technology, and what 

are the “door openers” for winning new customers?

Pierluigi Olivari: Apart from the technological leadership of Beckhoff, I believe 

one of our core strengths is our close communication with our customers. If 

required, we develop solutions that are exactly tailored to unique require-

ments in close collaboration with customers. In this way we have managed 

to establish a high degree of trust. We know the requirements of the machine 

manufacturing market very well and understand what our customers need. 

With our technological expertise in a wide range of industries we support our 

customers not only in the development of custom solutions, but also during 

on-site commissioning and subsequent service. Conversely, our strong industry 

expertise leads to the development of products and features that simplify work 

for the user. Our new panel series that features a multi-touch operating concept 

is a good example of this user-friendly approach. The operating functionality 

derived from IT and consumer products not only meets the expectations of 

today’s technology users, but is also simpler, since it is intuitively understand-

able. Here we see a large future market: simplicity of operation will become 

a significant competitive advantage for a machine, just like the overall quality 

of machine design. A further strength of Beckhoff is the fact that the company 

offers a complete automation solution: we supply the whole range of products 

and services, including components, application support, after sales support 

and product training.

PC Control: How do you see the further development of PC control in the Italian 

market? What are your next objectives?

Pierluigi Olivari: We will further expand our activities in Italy as a traditional 

machine manufacturing country, consolidate our distribution structures, and 

further strengthen our support and service as well as our marketing activi-

ties. The geographical basis for this is provided by our new office in Limbiate, 

10 km north of Milan, which will open in the 2nd quarter 2013. Another goal is the 

expansion of our market position in the drive technology sector. The development 

and production of our own servomotors also is an important step in this direc-

tion. With product developments such as stainless-steel motors and one-cable 

technology (OCT) we have already responded specifically to the requirements 

of certain industries and created solutions that significantly simplify engineering 

efforts and reduce costs. Through drive technology we continue to grow and our 

goal is to generate a large  percentage of our turnover from drive technology 

buyers by 2020. The development of XTS brings us a step closer to accomplishing 

this. Many Italian manufacturers have expressed an interest in the innovative, 

modular transport system. With TwinCAT 3, Beckhoff has taken another step to 

shape the future of automation. The integrated software PLC and engineering en-

vironment with multi-core support offers users all main programming languages 

for real-time applications: IEC 61131-3, including the object-oriented extensions, 

C/C++ and Matlab®/Simulink®. Object-oriented programming offers machine 

manufacturers further benefits in terms of exceptional modularization of the 

programming code, software-based encapsulation of machine functions for im-

proved structuring, simpler maintenance, as well as re-usability and expandability 

of the software. There is still plenty of room for future innovation in relation to 

the automation interface, so we see ourselves aswell-positioned for the future.

Pierluigi Olivari, 57, is Managing Director of the Italian Beckhoff 

subsidiary and looks back on 10 successful years.

In the 2nd quarter of 2013 Beckhoff Italy will move to a new headquarters office in Limbiate, 10 km north 

of Milan. The 900 m² office provides ample space for future business expansion.

Further Information:

www.beckhoff.it




